Employment Services (Labor Exchange)
Service Delivery Process Policy
LE Policy 19- Reporting Clients to Ul who are non-compliant 1 31 2013

Expectation:

It is the expectation of DET that all clients who are receiving Ul are ready, willing and available
for work. It is the responsibility of DET to assist these clients in gaining employment. This
assistance is provided in the form of many different services.

If at any time in the process of assisting these individuals in gaining employment, they are not
willing to participate, the individual will be reported to the local Division of Unemployment

Insurance as non-compliant.

This requirement is for all recipients of Ul, regardless if they have been selected for the RES
program.

DET responsibility

If at any point in the job search/placement process, the above described client does not
participate, they will be reported to the local Division of Unemployment Insurance as non-
compliant within one business day.

This includes items such as refusal of job referral or OJT opportunity they are eligible for, and
non-attendance at RES Orientation, Job Club, assigned Workshops. (This is not an inclusive list).
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